
 MERCURY NEW MEDIA - SUPPORT 

 

 PRIVILEGED AND CONFIDENTIAL 2/4/2015 

How to Sign Up for the Support Portal  

 

1 

HOW TO REGISTER WITH MERCURY NEW MEDIA 
1. Go to https://www.support.mercurynewmedia.com 

2. Click ‘Sign in’ 

 

3. Click ‘Sign Up’ 

 

4. Enter your 

a. Full Name 

b. Email Address 

c. Captcha  

5. Click ‘Sign up’ 
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6. The page will redirect you to the Support Portal homepage 

7. You will receive a Welcome email from our support team which will include a link to setup your password  

 

8. Click the link and set up your password 

9. Your password must meet the following requirements 

a. Must be at least 6 characters 

b. Must include letters in mixed case and numbers 

c. Must include a character that is not a letter or number 
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10. Once you create your password you will be able  

a. Submit a request 

b. Check your existing requests 

c. Search restricted Knowledge base articles 

 

  


