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HOW TO CLEAR BROWSING HISTORY

How to Clear History, Cookies, Cache and Temporary Internet Files in IE

This will guide you in how to clear your history, cookies, cache, temporary internet files in Internet explorer
1. Open the browser
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2. In Internet Explorer go to the Tools menu or the spoke icon in the upper right hand corner
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3. Click Internet Options, A new window opens and under the “General Tab” click the Delete button

Internet Opticns | 7 £3 |r

-

General | Security | Privacy | Content I Connections | Programs I Advanced | 1

Home page
l/? To create home page tabs, type each address on its own line,
=
A http:/fwww.google.com/ -
[ Ise current ] [ IUze default ] [ IUse new tab
Startup

Start with tabs from the last session
(@ Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete tempaorary files, history, cookies, saved passwords, and weh
form information.

Delete browsing history on exit

| Delete.. || settings |

Appearance

Colors ][ Languages H Fonts ][ Accessibility ]

[ QK ][ Cancel ] Apply
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4. A new window will open
a. ldeally, select all the check boxes however if you have data stored such as passwords you may
want to uncheck those boxes.
b. Click Delete

i |

Delete Browsing History

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
wehbsites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data

Files or databases stored on your computer by websites to save
preferences or improve website performance,

History
List of websites you have visited,

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms,

Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.,

Tracking Protection, ActiveX Filtering and Do Not Track

A list of websites exduded from filtering, data used by Tradking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Tradk reguests,

About deleting browsing history Delete ] ’ Cancel

5. Click Ok
6. Close the browser down and reopen and log back in
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How to Clear History, Cookies, Cache and Temporary Internet Files in Chrome

This will guide you in how to clear your history, cookies, cache, temporary internet files in Chrome

1. Open the browser
'w Support - Home xY',.', My Mercury New Media x'ﬁ Mercury New Media - Ag: me Green Team Sprint 2014.0. x, New Tab x
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+You Gmail Images it

Google
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— ———
7} For =
-
@ i} )
My Mercury New Media Dashboard OCCUPRO Online Assess... Mercury New Media

Live! Watch President Obama's State of the Union address. Tonight on YouTube at 9p ET

2. In Chrome select Customize and Control in the upper right hand corner and scroll down to History
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3. Select Clear browsing data...

Chrome History | Search history |
History

| Clear browsing data... || Remove selected items
Extensions

. Today - Tuesday, January 28, 2014
Settings
241 PM ﬁ Mercury New Media - Agent mercurynewmedia.zendesk.com
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4. A new window will open

a. ldeally, select all the check boxes however if you have data stored such as passwords you may
want to uncheck those boxes.
b. Click Clear browsing data

Clear browsing data

Obliterate the following items from: | the past hour -

| Clear browsing history

&

Clear download history

LY

Delete cookies and other site and plug-in data
|| Empty the cache

[l Clear saved passwords

| Clear saved Autofill form data

Clear data from hosted apps

| | Deauthorize content licenses

Learn more Clear browsing data Cancel

5. Close the browser down and reopen and log back in
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How to Clear History, Cookies, Cache and Temporary Internet Files in Firefox

This will guide you in how to clear your history, cookies, cache, temporary internet files in Firefox

1. Open the browser, select the Orange Firefox dropdown in the top left corner and scroll to History -> Clear
Recent History.
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2. A new window will open
a. ldeally, select Everything for the “Time range to clear”, expand “Details” and select all the
check boxes, however if you have data stored such as passwords you may want to uncheck
those boxes.
b. Click Clear Now

Tirme range to clear: | Everything

All selected items will be cleared.

:,5: I. _},J This action cannot be undone.

'~ | Details

Browsing & Download History
Form & Search History
Cookies

Cache

Active Logins

[[] Offline Website Data

[] Site Preferences

3. Close the browser down and reopen and log back in
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